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■How easy was it to understand?

■Evaluation of our environmental activities

■Amount of photographs and charts used

■Details of explanations

The Environment Action Report Digest with kana readings is very easy to understand even for elementary school children.

■How easy was the report to understand?
(Percentage of those who choose “Easy”and “Somewhat easy”)

■Evaluation of the environmental engagement
(Percentage of those who choose “Excellent” and “Fair”)
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Opinions on Environmental ActivitiesPart IV

We received invaluable opinions regarding the implementation of our environmental activities through the questionnaire 
attached in the “Fiscal 2004 Kyushu Electric Power Environment Action Report” (and the Digest) published in June 2004. As 
of March 31 2005, we received 120 responses from local governments, environmental NGOs , people in the education 
field, and the general public. We greatly appreciate your kind cooperation.

Results of the Questionnaire from the Previous Report1

Q1

Q2

Q4

Q5

Q3

What was your impression of the Fiscal 2004 Environment 
Action Report? (Choose one.)

How do you evaluate our environmental activities? 
(Choose one.)

Which of our environmental activities impressed you the
most and why?

[◆:Activities chosen by a large number of respondents [ ]: Number of votes •: Main reasons]

◆Reduction of green house gases [19]
• Although nuclear power generation contributes to reduction of CO2 emissions,

its safety remains an issue.
• Recent unusual weather makes me feel that global warming  threatens our future.

◆Kyushu Homeland Forestation Program and support for environmental education  [18]
• The forestation is helpful for preventing global warming and also promotes 

cleaner water environments.
• Raising people’s awareness of the environment is important for solving 

environmental problems. Environmental education, particularly for children, is 
the key to higher awareness.

◆Environmental accounting  [11]
• It is helpful that actual costs for environmental activities were well illustrated.
• I was surprised to see how much the company spent on environmental costs.

◆Promotion of renewable energy sources  [10]
• Although it is costly to generate power with unlimited energy sources, I think 

further emphasis should be placed on the spread and promotion of wind and 
photovoltaic power generation facilities.

• I could truly understand that the company has been proactively introducing 
renewable energy sources.

◆Efforts in establishing a recycling society  [10 persons]
• Everything thrown away becomes waste, while everything recycled becomes 

resources. Thus, recycling should be actively promoted.
• I’m quite interested in the idea of recycling fluorescent tubes containing 

mercury. I urge you to continue that recycling.
◆Others

• I came to know that various studies have been conducted in the field of 
environmenta research and development. These studies should be enhanced 
and expanded.

• Eco Mothers  activities are unique.

Choose five activities we should focus on.
 (Multiple answers accepted)

List opinions or requests regarding our environmental activities or 
the content of the Environment Action Report.

[Opinions and requests]

◆Environmental activities
• More effort is needed towards the use of natural energy sources .
• Further reduction of CO2 emissions intensity  is required.
• I had a conservative image of a power company, but I have come to understand 

the company’s commitment to environmental activities indicates they are 
serious about and value establishing rapport with the local community.

◆Report content
• The symbols (○ △ ×, which show the achievement levels of environment load

reduction targets) facilitate our understanding. Specific policies and 
countermeasures as to achieving the ○ level should be added for △ and × items.

• Descriptions of forest project lack maintenance and management information, 
and I wondered if follow-up care has been provided.

• I would like the report to include a description for the working mechanism of a 
heat pump water heater .

◆Style and content of the Report
• Some type sizes are too small for children and seniors to read, and thus should 

be improved along with pictures and charts.
• The separate CD-ROM (available in Japanese only) and glossary are 

convenient to use. 
• The Environment Action Report Digest with kana readings is very easy to 

understand even for elementary school children.


