Opinions from Outside the Company
- Third-Party Evaluation -

ElResults of the Questionnaire from the Previous Report

The "Fiscal 2002 Kyushu Electric Power Environment Action Report” was published in September 2002. Through the question-
naire, invaluable opinions were offered regarding the implementation of Kyushu Electric Power's environmental activities from lo-
cal governments, environmental NGOs, people in the education field, and the general public. 103 replies were gratefully received

as of June 25, 2003, and 85 responses were received for the separate abridged version.

Q1

What was your impression of the Fiscal 2002
Environment Action Report? (Choose one)

Q3

Chose five activities that Kyushu Electric Power
should focus on.
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Q5

List any opinions or requests regarding Kyushu
Electric Power's environmental conservation
measures, or the content of the Environment
Action Report.

Opinions and requests

Editing and contents

* The coloring is too subdued.

+ The report might be more informative with
more pictures.

- It gives a rather rigid impression.

« The explanation of the terms was thorough
and helpful.

Report content

+ Could the environmental accounting data be
listed for each office? The explanation of the
benefits of the environmental activities is not
clear.

« Information regarding the effect of electromag-
netic waves on humans is requested.

+ An article on the environmental accidents is
requested.

* The information regarding environment-related
research and development was useful.

+ The activity progress could not be evaluated
since the target values were not listed for the
fiscal year.

Environmental activities

+ More effort should be made for the prevention
of global warming through tree planting, for-
ests which function as green dam and car-
sharing.

* New energy sources should be more actively
promoted.

| have a keen interest in the Plu-thermal pro-
ject.

+ It would be wonderful if the household eco-ac-
counting book was more widely used.

- Reportedly, there is a plan to construct a
transmission line in the Ayanomori Forest in
Miyazaki Prefecture. | suggest Kyushu Electric
Power incorporates the opinions of experts in
this plan.

Change in opinions over the years

Il How easy was the report to
understand?

(Percentage of those who chose "Easy" and "Somewhat easy")

2000 70.2%
2001 62.5%
2002 79.0%
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H Evaluation of the environmental
conservation measures
(Percentage of those who chose "Very high" and "High")

2000 70.9%
2001 83.3%
2002 76.5%
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