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CSR Management

We are building a CSR management cycle that reflects feedback from customers and other stakeholders in our

management and operations.

CSR Promotion Committee

We appointed one director to oversee our CSR
management structure. The president chairs the
CSR Promotion Committee, which formulates our
CSR action plans and deliberates on our CSR
Report as part of efforts to bolster our initiatives.

Group CSR Promotion Subcommittee
We established this body to foster Groupwide CSR
efforts, ensure understanding of our action plans

and implement plan-do-check-act (PDCA) initiatives.

B Results of the Questionnaire Survey about

® Number of responses: 712

1. Evaluations of the Report

(1) Contents (2) Ease of understanding

0.8% 5.1%

A

|:| Aggregate of “excellent” and “good” l:l “No opinion”

l:l Aggregate of “needs improvement” or “no effort made”

the Japanese Version of the 2009 CSR Report

® Conducted from June 25, 2009 through May 31, 2010

2. Evaluations of the Company’s Efforts

Issue Rating (%)
20 40 60 80
Compliance 83.3 ‘ 15.0
management 17 —1
Disclosure 814 ‘ 15'9J
2.7
Environmental 84.5 ‘ 13.9
management —
1.5
Human rights and 78.6 ‘ 1941
employee care 23
Adherence to 82.8 ‘ 14.3
safety-first principle 28
Community 86.1 ‘ 1.3
activities ”7
Overall nent 89.7 ‘ 8.7
16—

|:| Aggregate of “excellent” and “good” |:| “No opinion”

- Aggregate of “needs improvement” and “no effort made”

FY2010 Group CSR Action Plan

Compliance management =P.17
1. Raising compliance awareness
2. Pursuing fair business activities

Improve disclosure to ensure management

transparency =P. 19

1. Boosting public relations responsiveness to ensure
swift and proper disclosure

2. Disseminating nuclear power information

3. Conducting investor relations activities

Environmental management =Pp. 21
1. Tackling global environmental issues
2. Creating a recycling-oriented society
3. Preserving the environment

4. Working with society

5. Pursuing environmental management

Respecting Human Rights and Caring for

Employees = P. 23

1. Respecting human rights

2. Fostering work-life balance and creating work
environments that foster diversity

3. Improving employee morale and skills

Maintaining safety-first principle = P. 25

1. Maintaining facility safety

2. Ensuring operational safety and mental and physical
health

3. Improving safety of products and services, and
education about electrical safety

Community contributions = P. 27
1. Engaging in collaborative activities as a good
corporate citizen

CSR IR
Glossary] Compliance PDCA

Stakeholders
Work-life balance

Recycling-oriented society
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