3. Main Opinions from Customer Surveys

Kyushu Electric Power listens to the opinions of our customers and incorporates them into its management
practicesin order to become a company that is trusted and chosen by customers. The opinions below concern the
environment.
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+ Many requested information on the best ways to use
electricity and conserve energy. SAL AN os
+ Information on the mechanism and current status of aor
nuclear power generation as well as new energy
. 233
sources is also frequently requested. ol 191 4.
o
8z e £x e S
28 8 20 2 5 258 Japsg-]
e =] 25 53 d§¢  Eag

30



